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Jack Goodman

Martin Figueroa

15 YearsBB
right Wood associates who

take advantage of the mail

order prescription benefit

will notice a new name on their med-

icine refills after November 19. Unit-

edHealth Group purchased Innoviant

in 2008 and the name change to Pre-

scription Solutions is the final step in

the merger.

“For Bright Wood this is a shift from

a big and great company to a bigger

and greater pharmacy benefits admin-

istrator,” John Robinson, Safety

Coordinator, said. While Innoviant

served 2 million plan members, Pre-

scription Solutions has 11 million –

giving it greater negotiating power

with pharmaceutical companies.

Prescription Solutions has simplified

the process so it is easier for plan

members to take advantage of cost

savings on medicines taken year-

round. Now all you have to do is fill

out an order form and mail it to Pre-

scription Solutions along with the

written prescription from your doctor.

They will contact your doctor and

handle all the necessary steps to

switch from retail to mail order.

The company also has customer

service representatives and regis-

tered pharmacists on call 24 hours a

day, seven days a week to answer

members’ questions. The telephone

number is 1-877-559-2955.

Where can I find the forms to start a
new mail order prescription?
Registration and order forms are

available from the Bright Wood Per-

sonnel Department, Shasta Adminis-

trative Services’ web site (www.shas-

tatpa.com), or the Prescription

Solutions web site

(www.PrescriptionSo-

lutions.com). Please

note that you will need

to register on both

these web sites to gain

access to the correct

forms.

Where do I mail pre-
scriptions, order
forms, refills, and
payments?
Prescription Solutions

PO Box 509075

San Diego, CA 92150-9075

You can also manage your prescrip-

tions online by registering at

www.PrescriptionSolutions.com.

What will happen to my current pre-
scription with Innoviant?
Associates already enrolled in the

refill program should have

received a Prescription

Reorder Form in the mail

with a list of transferable

prescriptions and the number

of refills remaining for each.

All you have to do is check

the medications you want refilled and

mail the form with payment

enclosed. Unfortunately not all med-

ications are automatically transferred

so participants are asked to send in a

new order form with written prescrip-

tions from your doctor for any items

not on the

Reorder Form.

What if I’m not
on a long-term
maintenance
medicine or I
just want to fill
my prescription
at my local
pharmacy?
Continue to use

your Bright Wood Health & Wellness

Plan benefits card at retail pharma-

cies. All the information needed to

process claims remains the same.

There will be no changes in the phar-

macies you can use, the amount of

your out-of-pocket contribution, nor

the medications covered by Bright

Wood’s plan. Shasta Administrative

Services will issue new cards next

year with the Prescription Solutions

logo.

Where do I mail claim forms with
documentation for reimbursement?
Pharmacy Claims

PO Box 29077

Hot Springs AR 71903
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Carmen Burgos-Onofre

Chad Frost

Ronald Green

Loraine Fowler

Melchor Pasikatan

Sheridan Taylor

Leonila Azpeitia Arellano

William Wayne

Ann Sanchez

Daniel Wright

Keith Housden
25 Years

Jose Alvarado
20 Years

Mail Order Provider Changes Name to
“Prescription Solutions” in November

Bright Wood
Donors Two-Up

Unit Goal

MM
adras Bright Wood

people donated 29

units of blood dur-

ing an onsite drive August 9 –

two more than the goal set by the

American Red Cross. All 27

people who scheduled appoint-

ments showed up – with four

people giving blood for the first

time. Congratulations to Michael

Richards (Madras Receiving)

for winning the $20 Safeway gift

card. 

Dan Freeman in 1987. Today Dan is an licensed electrician.
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